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3.4.1 Text to voice function so it's accessible to those with 
bad eyesight and to those where it's just more convenient 
to listen rather than read
It is important that all users can interact with the app 
regardless of any accessibility needs. The app also needs to 
ensure it caters to fathers who are hands on in a situation 
unable to read due to being in the middle of an activity aka 
bath time, learning to feed baby etc. T

Text-to-speech (TTS) technology reads digital text aloud, with 
a click of a button or the touch of a finger, TTS can take words 
on a computer or other digital device and convert them into 
audio. This is perfect for fathers who need the assistance but 
are unable to read / watch a demonstration. 

Vitamin will ensure that the app has TTS capabilities whether 
that is using the accessibility settings within an iPhone or 
Android or integrating the functionality. 

3.4.2 Multiple languages capability. We will provide 
content. we need to ensure that users can easily 
choose/switch between languages.
The Trace CMS already allows for multiple languages. The user 
is able to pick (and change) the language of their choice. 

We are constantly updating the Trace CMS to include the 
latest technological advancements. This includes all 
accessibility, language and region needs. DadPad will licence 
the CMS meaning any updates will be available once pushed 
live by the Trace team. 

3.4.5 Forum to interact with other fathers
Forums are a fantastic way to build confidence among your 
users. It is always comforting to know that others are 
experiencing similar / the same things as you. 

We would integrate a forum that allowed fathers to talk, 
interact, post and comment, reassuring each other they’re not 
alone. We would work alongside you to select the correct 
forum for your needs. Below are two options we feel could 
work for DadPad but we are happy to explore this further.  
PHPBB or Discord
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3.4.3 Intelligent SMS and push notifications
Trace gives you the ability to push out notifications and live 
updates. This feature gives you the ability to target specific 
user groups within specific categories and/or locations (using 
the postcode supplied)  giving them up to date info and a 
better user experience. 

These notifications can be used for a range of different 
options including to notify the user of: 

- New or updated content
- New local services in the area
- Covid updates  
- Gamification notifications including reminders to 

complete the next level / section etc. 
- Any other information 

We would integrate an Intelligent SMS system that allows 
DadPad to contact individuals separately as well as any one 
who has the app. We would work with you to define the best 
option, current options are (but not limited to) 

- Twilio 
- ClickSend
- Firebase (extensions)

3.4.4 Gamification - unlocking certain achievements or 
badges when you / your child engages with the content
The Trace CMS already allows for gamification as gaming is 
proven  to create an engaging learning experience as it 
focuses on a higher learner motivation (to participate and 
complete) and higher engagement levels. 

The gamification functionality allows users to have fun while 
applying their learning on the job. The app will provide 
practice zones featuring scenarios, similar to what they will 
handle in real life. Here, the learners can practice and hone 
their skills in a safe environment, ideal for new dads looking to 
gain confidence. 

It’s proven that longer-term implementation of gamification 
techniques can influence behavioral change, this will benefit 
the whole family and aligns with DadPads’ KPIs and main 
message. 

The Trace CMS enables you to create gamified experiences for 
dads (new and old), mum & dad, the whole family etc. We 
could take this even further and have virtual tokens or prizes 
that you can collect.




