
Fuel poverty 
affecting children - 
what is it?
If you’re one of the thousands of people faced every 
winter with the decision of whether to buy food or 
use that money to heat your home, then you could be 
living in fuel poverty. In West Yorkshire, over 100,000 
households are in fuel poverty*.

A family might be fuel poor if they have below average 
income, poor heating and insulation in their home, and 
high fuel costs. Poverty affects 30% of children and 
Covid-19 has meant many families that could previously 
afford fuel are now struggling.

Fuel poverty, through living in a cold and damp home, 
increases the risk of breathing problems in children such 
as asthma and bronchitis, as well as low weight gain in babies (as they use 
up calories to keep warm), slower growth, slower development and higher 
levels of hospital admissions for young children.

If you’re struggling to keep your home warm, you might be able to take 
advantage of certain benefits, grants and help offered by the government 
and energy suppliers. The organisations detailed in this leaflet all offer 
information about fuel poverty and guidance for getting support.

*108,080 households in fuel poverty in West Yorkshire / Harrogate (2018 Government statistic).

6 tips for keeping warm

Aim to keep your 
home at 18 to 21°C 
(that’s 65 to 70°F) Keep bedroom 

windows closed  
on cold nights

Layer clothing 
and wear 

gloves and 
scarves when 

outside

Keep as active  
as you can

Have your heating and 
cooking appliances 

checked by a Gas Safe 
Registered engineer to check 

they are operating safely

Contact one of the 
support services 
listed in this leaflet 
to find out if you 
are eligible for 
financial support to 
pay your heating 
bills or to make 
home improvements 
to keep your home 
warm
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Citizens Advice is a network of independent 
charities that offers free and confidential  
advice online, over the phone and in person. 

The website has information about the Grants 
and benefits to help you pay your energy bills 
if you’re struggling to afford them.

This includes details of the Warm Home Discount Scheme.

Both customers and non-customers of British Gas living in England can 
apply for an energy grant. Only you as the account holder can apply. If you 
are unable to apply yourself, an explanation must be given why someone 
else is applying on your behalf. 

You’ll find more information on the British Gas Energy Trust website, 
including details about the energy grant scheme. Or you can call British 
Gas on: 0121 348 7797

Better Homes Yorkshire has been created to help 
residents across Yorkshire pay less for energy and live 
in healthier, warmer homes by helping people make 
energy efficiency improvement works in their homes.

The programme has improved over 3,000 homes in 
the first three years alone. You can find out more by 
calling: 0800 597 1500 or by going onto the  
Better Homes Yorkshire website.

Groundwork is a group of charities that 
focus on poverty and the environment. Its 
Green Doctor telephone support service 
helps many people save money on their 
energy costs by offering advice on:

• Making the most of your income and debt advice (including claiming 
the Warm Home Discount) and accessing charitable funds)

• Tariff comparison and switching providers

• Issues with energy suppliers - including 
billing, debt, meter connection and access 
to emergency top ups for those on pre-
paid meters

• Emergency broken heating, hot water or 
gas appliances

• Priority Services Register sign up for 
vulnerable people

• Energy efficiency advice to save energy 
and use heating controls effectively

Call the support service on: 0113 238 060  
or email: greendoctorleeds@groundwork org.uk 
For more information visit the Green Doctor Leeds website which covers 
all of West Yorkshire.

https://www.citizensadvice.org.uk/
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/grants-and-benefits-to-help-you-pay-your-energy-bills/
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/grants-and-benefits-to-help-you-pay-your-energy-bills/
http://www.gov.uk/the-warm-home-discount-scheme
https://britishgasenergytrust.org.uk/
https://britishgasenergytrust.org.uk/grants-available/
http://www.betterhomesyorkshire.co.uk
http://www.groundwork.org.uk
http://www.gov.uk/the-warm-home-discount-scheme
mailto:greendoctorleeds%40groundwork%20org.uk?subject=Fuel%20poverty%20support
https://www.groundwork.org.uk/services/green-doctor/

