
017FOI2223 – Shared Care Records 
 
Request 
  
I'm writing to you under the Freedom of Information Act (2000) to ask that you please 
disclose to me details of the new shared care records created under your ICB. 
 
Request / Response 
 
I'm writing to you under the Freedom of Information Act (2000) to ask that you please 
disclose to me details of the new shared care records created under your ICB. 
 
My questions: 
 
1.  I'm aware that there are a number of ICS-level Shared Care Records, and that 
each UCS is required to have one. Please tell me the name of the Shared Care 
Record for your ICS, and also the name or names of the software provider(s) - e.g. 
Graphnet, Orion, Interweave, etc. In addition, if your ICS's Shared Care Record is 
shared between several ICSs, please let me know the names of the other ICSs with 
which your Shared Care Record is shared  
 
Interweave product shared across Yorkshire and Humber. 
 
2.  Other than processing patient data for the provision of direct care what other 
permissions or purposes would these software companies have.  
 
None. 
 
3. Could you please provide a list of any and all bodies and organisations outside the 
NHS to either the shared care record or any data within it.  
 
None. 
 
4. Are there any circumstances at all in which police or immigration authorities 
specifically would be able to have access to ShCR's and how would consent for this 
be given?   
 
No. 
 
5.  I have a specific question about delegated consent ie people who cannot make 
decisions for themselves - please could you provide me with a copy of the policy on 
delegated consent.   
 
At this current time, the ICB does not have a specific policy for ‘delegated 
consent’.  Consent can be very much context specific so the relevant guidance 
would depend on a number of factors such as what information is being sought, any 
applicable Power of Attorney in place, or whether a decision about patient care 
needs to be made that would be exempt from consent for example. If you would like 
to let us know what your specific question is then we will do our best to help you.  
 



 
6. please could you provide your policy or policies around consent for the use of data 
in the shared care record by external sources, police, private health, sexual health 
clinics, child services, DwP, local councils, and mental health services   
 
We are not live for sharing information yet so don’t have these in place currently. 
 
7.  will the shared care record in your ICS be used for any purposes beyond direct 
care, eg population health management, planning, and research. If so, which uses, 
by whom, and how have these been communicated to users of the shared care 
record and patients themselves.  
 
Planning to use for population health management but no confirmed usage as yet. 
 
 
8. How have people been told they can opt-out, as in, by Email, Phone, or leaflet in a 
local GP surgery etc. and what % of people that your ICB (or relevant body) covered 
have been informed directly about this restructuring or their records, and to stress, 
how have they been most importantly - please list any and all initiatives for this, and 
if you have any of those materials can you please give me a copy of them.   
 
We are not live for sharing information yet so don’t have these in place currently. 
 
9. How many opt-outs have there been as of the date of this request being sent?  
 
We are not live for sharing information yet. 
 
10.  if a patient who has opted out in your ICS moves to another ICS, will they need 
to opt-out again?  
 
Not applicable.  
 
 


