Telling our
Partnership story
Proud to be the
West Yorkshire and
Harrogate Health
and Care Partnership
Committed to improving the health
and wellbeing of people living in:
Harrogate

Bradford
District and
Craven

Leeds

Calderdale

How your
views have
shaped our
stroke work

Kirklees
Wakefield

> W
 orking to improve people’s
health with and for them
>  Improving people’s
experience of healthcare
> M
 aking every penny in the
pound count
> W
 orking to keep people well
and make life better for 2.6
million people living in West
Yorkshire and Harrogate.

Our ambition
A key part of the way we work across
West Yorkshire and Harrogate is being
open and honest about the work taking
place so that people can get involved
and have their say from the beginning.
People who access health and social
care often know better than us what
keeps them well and healthy and what
care they need to support their return
to independence.
It is also important that people know
how their views have shaped our work,
for example improving stroke care
across West Yorkshire and Harrogate.

How did we do this?
> S ince our engagement and conversations
with staff, partners and the public began
in February 2017, we have continually kept
people updated throughout to try and
ensure everyone had the opportunity to
have their say on the development of our
stroke care work.
> W
 e talked to over 2500 people over 18
months, including voluntary, community
organisations, people who have had a
stroke, unpaid carers, councillors and staff.

> W
 e developed a survey, had conversations
with people in their communities and in our
hospitals. There was also a series of events
in each of our local areas.
> Information has been kept updated and
been made available in alternative formats,
the media, social media and websites.
> O
 ur partners shared information across their
communication channels – making sure we
reached as many people as possible.

A big thank you to everyone
who got involved.
Your views are very important to us
and we would like to thank everyone
for their involvement on the West
Yorkshire and Harrogate stroke care
work. You can find out how your views
have shaped our work by reading the
‘You Said, We did’. You can also find
out more about all of the engagement
that has taken place by clicking here.
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A partnership made up of the NHS, local
councils, care providers, Healthwatch,
community and carers organisations.
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